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VISITORS SURVEY 2007

Summary of Results

This report presents the results of four surveys on departing visitors which were carried
out at the airport between the following dates:

26" March - 1 April 2007
25" Jun - 1% July 2007
24" - 30" September 2007

39— 9" December 2007

For each flight departing during the survey periods, questionnaires were given to nearly
all families entering the departure lounge. Departing residents and people transiting for
less than one night were excluded.

These surveys are the only source of information which combines the length of stay of
visitors with their countries or regions of residence. Details of expenditure in Seychelles
are requested from the visitors and overall expenditure estimates are derived by using
these figures in conjunction with information collected from tourism accommodation
establishments.

Other indicators that are collected include details on multi-destination holidays, return
visits, level of enjoyment, involvement of tour operators, place of stay and islands
visited.

As a special appendix to the report, certain tables are presented in their historical
context, as these surveys have been carried out at four monthly intervals since April
1981 and so provide a useful time-series of data.

Details of country of residence and length of stay are given in Tables 1 and 2. Visitors
from Germany recorded the longest average length of stay (12.7), followed by
Switzerland (11.2), UK & Eire (10.3), Other Europe (10.0), Italy (9.9), France (9.7),
Africa (8.5), and Elsewhere (6.6) nights. The overall average length of stay (excluding
persons staying for less than one night) was 10.0 nights compared to 10.0 nights from
embarkation cards.

The distribution of length of stay varies according to country of residence (Tables 1 and
3). Noticeably, visitors from Germany, Switzerland, UK & Eire and Other Europe are
staying for longer periods.

Expenditure in Seychelles per visitor night was R497 if locally paid hotel bills are
included and R404 if excluded (Tables 4, 5 and 6). The figure R497 represents an
increase of 31.8% on the figure for 2006.

Table 7 presents the total income from tourists in the years 2003 to 2007. Income has
been estimated as Rm1595 in 2007 compared to Rm994 in 2006.
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Eighty-four percent (84%) of visitors, visited Seychelles only compared to 85% in 2006.
Sixty-six percent (66%) of visitors came via a tour operator and 18% were repeat
visitors. The level of enjoyment decreased from 85% in 2006 to 84% in 2007 and the
overall pattern of accommodation decreased slightly (Tables 8 - 12)

In the tables, United Kingdom includes Eire and the C.1.S is included in Other Europe.

In all tables where an overall average or percentage has been calculated, a weighted
figure has been published. These weights have been obtained based on the actual
arrivals (or departures) for each region in the months surrounding the survey. This is
necessary, since the number of visitors from each region who were covered by the
surveys are in different proportions to those actually recorded by immigration.

Country of Residence and Length of Stay

Table 1 summarises the distribution of length of stay for the different countries and
region, and compares the information collected from the surveys with that collected
from the disembarkation cards. As in previous years, tourists from some countries
maybe over-represented in the sample.

Table 2 presents the average length of stay by country of residence. The average
length of stay for 2007 decreased compared to 2006.

Table 3 presents the breakdown by country and length of stay for the sample of visitors
surveyed. One and two week holidays remain popular.

Expenditure in Seychelles

In Table 4, the difference in expenditure patterns between the four survey periods are
given. The "Hotel Bill" figure refers to money paid for board in Seychelles, rather than
payment in advance and it is subtracted from the total figure because when it does
happen that a tourist pays for all his accommodation locally, the figures are so high that
the overall picture is distorted. The "Other hotel" figure refers to the money spent on
drinks, extra meals in the hotel, room-service, etc; a sum which is spent by most
tourists.

Tables 5 and 6 give the expenditure information collected in the surveys. The analyses
are based on 4575 persons, and as mentioned above, the "Overall" figures are a
weighted average of the regional figures. The list of items covered has been increased
slightly by the new questionnaire.

Differences in patterns of expenditure between the principal regions and countries of
residence are highlighted in Table 5, while Table 6 presents the same data as
percentages for easier reference.
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From previous analysis, the correlation between length of stay and expenditure per
night excluding hotel bills is known. The figure for 14 - 15 night holidays is higher
than average, because this is the length of stay corresponding to the majority of the
package tours. Tourists who either stay for periods of a week or less, or who arrange
their own holidays, are likely to pay more.

Overall Estimates of Tourism Expenditure
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Overall estimates of tourism expenditure for the years 2003 - 2007 are presented in
Table 7. These are based on information provided by hotels and guest-houses in
addition to expenditure information obtained from the airport surveys. Estimates are also
made for pre-payments for car hire and excursions and for the expenditure of cruise ship
and transit passengers who stay for less than one night.

Comparing 2007 with 2006, expenditure per visitor night excluding hotel bills
(accommodation only) increased by 34%, (Tables 4 & 5).

Table 7 presents tourism expenditure estimate for the years 2003 - 2007. In 2007, the
estimate (Rm1595) was 33.6% higher than that reported by the Central Bank
(Rm1194). Using the Central Bank figure, income per visitor night stood at R748 in
2007 reflecting an increase of 16.5% over 2006 (R642).

Comparing the total expenditure estimate arrived at from the survey results with those
reported by the Central Bank, the two sources reveal some variations, with the
estimated expenditure higher than the Central Bank figures. In spite of these variations,
both sets of figures are valuable indicators of income from tourism and their divergence
gives an indication of the extent of the operations of the black/parallel market.

Other Indicators

Table 8 shows how visitors to Seychelles structure their holidays. An increasing
percentage are visiting Seychelles only (Table 9), but of those who do visit other
countries, it is noticeable how the nationalities differ in their choice.

Table 10 indicates that the percentage of those coming with an organised tour are
more or less the same. In 2007, satisfaction with the holiday shows a decrease below
that of 2006. 91% of the tourists who visited Seychelles, would recommend a
Seychelles holiday to their friends.

Table 12 shows the place of stay and islands visited. The percentage of people staying
in hotels and guest-houses together remain the same as in 2006. The visitors were
asked about which islands they had visited. Seventy-eight percent (78%) visited Mahe
and of those who visited other islands, about 72% went to Praslin and 63% to La
Digue, with visitors from France, Germany and Italy being the most mobile.



Appendix - Comparative Tables

27. These tables present data for a continuous series of 84 surveys conducted every 3
months from April 1981 to December 2007. The data is presented as a time series in
an attempt to highlight changes over that period.

28. Table A compares the average length of stay of visitors coming to Seychelles by
country of residence for both the main markets and other areas. The figures show
considerable regional differences and it is hard to spot a trend.

29. Table B presents expenditure per visitor-night in absolute values for the 12 surveys
conducted from 2005 to 2007.

30. Table C takes into account changes in the overall level of prices. In order to compare

actual and real expenditure, the actual expenditure data have been deflated by the
index of imported and locally produced other food (excluding fish) and non-food items.

National Statistics Bureau April 2009



COUNTRY OF RESIDENCE BY LENGTH OF STAY, 2007

TABLE 1 Number of visitors

Length of United Switz- Other Else- Percentages

stay (nights)  Kingdom France Germany Italy erland Europe Africa Where Total|  Surveys Actual (1)
1-2 9 2 1 0 0 0 13 22 47 1.0 3.8
3-6 103 128 23 173 23 105 45 167 767 16.8 19.9
7-8 135 332 143 251 11 102 211 70 1255 27.4 24.9
9-13 225 557 124 347 79 218 47 40 1637 35.8 31.3

14 - 15 72 91 225 62 25 67 4 7 553 12.1 12.1

16 - 20 18 43 38 36 6 34 25 5 205 45 4.1

21-28 15 4 43 9 4 4 9 5 93 2.0 2.5

29+ 5 4 5 2 0 0 2 0 18 0.4 15

TOTAL 582 1161 602 880 148 530 356 316 4575

Percentages

Surveys 12.7 254 132 19.2 3.2 116 7.8 6.9

Actual (2) 105 198 12.0 158 3.4 176 105 103

Source: National Statistics Bureau

Notes: (1) From embarkation cards, January - December 2007, excluding persons staying

)

for less than one night

From disembarkation cards, January - December 2007




AVERAGE LENGTH OF STAY, 2007

TABLE 2

Number of Average Average length
Country of Number of visitor length of stay from
residence visitors nights of stay surveys in

2007 2006 2005

United Kingdom 582 6004 10.3 10.9 10.6
France 1161 11242 9.7 10.0 9.5
Germany 602 7649 12.7 125 125
Italy 880 8673 9.9 11.3 9.0
Switzerland 148 1653 11.2 11.3 11.2
Other Europe 530 5302 10.0 11.1 9.1
Africa 356 3043 8.5 9.2 7.1
Elsewhere 316 2070 6.6 10.1 6.8
TOTAL 4575 45636 10.0 10.9 9.7
Actual (1) 157923 1583362 10.0 10.0 10.0

Source: National Statistics Bureau

Note (1) From embarkation cards, excluding persons staying for less than one night




BREAKDOWN OF SAMPLE BY COUNTRY AND LENGTH OF STAY, 2007

TABLE 3

Other
Europe

United
Kingdom

%

Total

Africa Elsewhere

Italy Switzerland

Germany

France

Nights

39

61
128
228
350
740
515
351
370
339
252
325
415
138

19
19
35

12

21

22
12

21

25
20
62
174
158
169
138
123

12
34
52

72
41

46

40
122
120
131

33

17

17
124

16

11

52

113

73
29

78
57

18
16

98
16

19
17
19
26

4

56
65
72
41
113

29

46

20
16
14
22
15
10

65

10
11

15

54
32

27

20
42
186

53
74
69
22
17
15

84
20
54
18

12
13
14
15
16
17
18
19
20
21

45

51

34
28

16

39

70
43

17

14

14

23
34
35
41

21

15
27

15

10

22

23

11

24
25

26

27

28

29

30
32

38

40
42

56

60
77
84

105

1161 602 880 148 530 356 316 4575 100

582

Total

100

12

19

13

25

13

%

Source: National Statistics Bureau



EXPENDITURE IN SEYCHELLES PER VISITOR NIGHT

FOR THE FOUR SURVEYS, 2007

TABLE 4 Rupees
Mar Jun Sep Dec Averages

(1) 2 (3) 4) 2007 (2006)
TOTAL 466 442 524 735 497 (377)
Hotel bill 68 82 73 189 93 (75)
TOTAL (excl. hotel bill) 398 360 451 546 404 (302)
Other hotel 85 96 122 128 101 (76)
Restaurants 107 86 115 143 105 (72)
Car hire 26 22 23 26 24 (21)
Taxis 16 10 15 18 13 9)
Bus fares 1 1 1 2 1 Q)
Excursions 54 40 64 80 55 (44)
Air tickets 6 7 9 8 7 @)
Boat tickets 14 6 12 20 11 (8)
Handicrafts 37 52 48 44 42 (28)
Sports 12 11 11 40 14 (11)
Other shopping 12 13 19 19 14 (11)
Unallocated 28 16 12 18 17 (14)

Source: National Statistics Bureau

Notes: The total figures are derived from the individual country
figures adjusted to the country distribution for

(1) Jan - Mar 2007
(2) Apr - Jun 2007
(3) Jul - Sep 2007

(4) Oct - Dec 2007




EXPENDITURE PER VISITOR NIGHT BY COUNTRY OF RESIDENCE,
FOR THE FOUR SURVEYS AGGREGATED, 2007

TABLE 5 Rupees
United Other

Kingdom France Germany Italy Switzerland Europe Africa Elsewhere| Overall 2006
TOTAL 636 446 362 377 700 647 493 990 497 (377)
Hotel bill 131 66 30 71 217 129 79 250 93 (75)
TOTAL (excl. hotel bill) 505 380 332 306 483 518 414 740 404 (302)
Other hotels 193 69 72 59 186 156 72 148 101 (76)
Restaurants 137 101 93 57 153 136 96 198 105 (72)
Car hire 20 30 26 20 19 18 23 40 24 (21)
Taxis 14 8 10 14 9 17 24 28 13 (€)]
Bus fares 0 1 1 1 1 1 1 2 1 @
Excursions 32 60 48 62 37 64 58 108 55 (44)
Air tickets 5 5 6 12 4 6 12 8 7 @)
Boat tickets 8 10 13 11 4 12 13 37 11 (8
Handicrafts 32 54 21 53 31 43 59 52 42 (28)
Sports 25 17 5 3 16 18 5 77 14 (11)
Other shopping 18 6 16 8 12 18 35 25 14 (11)
Unallocated 21 19 21 6 11 29 16 17 17 (14)

Source: National Statistics Bureau




EXPENDITURE PER VISITOR NIGHT BY COUNTRY OF RESIDENCE,
FOR THE FOUR SURVEYS AGGREGATED (EXPRESSED AS %), 2007

TABLE 6
United Other

Kingdom France Germany Italy Switzerland Europe Africa Elsewhere| Overall 2006
TOTAL (excl. hotel bill) 100 100 100 100 100 100 100 100 100 100
Other hotels 38 18 22 19 39 30 17 20 25 25
Restaurants 27 27 28 19 32 26 23 27 26 24
Car hire 4 8 8 7 4 3 6 5 6 7
Taxis 3 2 3 5 2 3 6 4 3 3
Bus fares 0 0 0 0 0 0 0 0 0 0
Excursions 6 16 14 20 8 12 14 15 14 14
Air tickets 1 1 2 4 1 1 3 1 2 2
Boat tickets 2 3 4 4 1 2 3 5 3 3
Handicrafts 6 14 6 17 6 8 14 7 10 9
Sports 5 4 2 1 3 3 1 10 3 4
Other shopping 4 2 5 3 2 | 3 8 3 3 4
Unallocated 4 5 6 2 2 6 4 2 4 5

Source: National Statistics Bureau




TOURISM EXPENDITURE, 2003 - 2007

TABLE 7 Million Rupees

2003 2004 2005 2006 2007
Hotel receipts
Large hotels 362.3 410.2 524.5 542.5 884.4
Small hotels, guest houses 90.6 102.5 131.1 135.6 221.1
Total 452.9 512.7 655.6 678.1 1105.5
Less estimate for income from
residents 3% 3% 3% 3% 3%
Hotel receipts from visitors 439.7 497.8 636.6 658.4 1073.3
Other local cash expenditure
by visitors 250.4 288.0 287.6 311.2 485.5
Restaurants 81.0 89.0 89.9 98.9 167.5
Car hire 26.6 26.0 25.3 29.4 384
Taxis & buses 10.2 12.7 12.4 14.0 222
Excursions (4) 75.7 914 90.5 96.4 140.0
Handicrafts 31.7 41.2 36.1 39.0 67.7
Other shopping 14.6 14.0 15.0 14.6 21.9
Unallocated 10.6 13.7 18.4 18.9 27.8
Pre-payments (car hire, tours
and trips) (1) 125 144 144 156 243
Expenditure by cruise ship
passengers and short - stay
transit passengers (2) 5.2 6.6 7.5 8.8 11.6
TOURISM EXPENDITURE ESTIMATE 708 807 946 994 1595
Commercial banks' purchases of
foreign exchange from tourism
sector (3) 729 818 824 885 1194

Source: National Statistics Bureau

Notes:

(1) Estimated as 5% of expenditure outside hotels.
(2) Estimated as number of persons times average expenditure per day outside hotels

(3) Tourism earnings reported by banks cover only foreign exchange earned but retained by authorisec
establishments to cover their various external commitments
(4) Air Tickets, Boat Tickets and Sports included in Excursions




MULTI-CENTRE VISITS, 2007

TABLE 8 Percentages
United Other Overall
Kingdom France Germany Italy Switzerland Europe Africa Elsewhere 1) 2)

Visitors to:

Seychelles only 71 95 89 82 91 78 90 61 84 (85)

Other countries 29 5 11 18 9 22 10 39 16 (15)

Visitors to:

Other countries 100 100 100 100 100 100 100 100 100 (100)

of which:

Indian Ocean 12 48 8 12 15 6 18 22 15 (18)

only

East Africa 28 5 5 47 0 42 10 16 27 (35)

only

Other areas 57 23 84 39 85 46 72 52 52 (45)

Combinations 3 24 3 2 0 6 0 10 6 2

of the above

Source: National Statistics Bureau

Note: (1) Adjusted to the country distribution of January - December 2007
(2) Figures in parentheses are from the 2006 surveys.




VISIT TO SEYCHELLES ONLY, 1994 - 2007

TABLE 9 Percentages
United Other
Year Kingdom France Germany Italy Switzerland  Europe Africa Elsewhere Overall
1994 67 75 85 87 93 55 83 28 76
1995 61 80 88 84 90 64 90 26 74
1996 69 78 69 82 86 50 89 36 68
1997 65 79 68 82 85 57 88 21 66
1998 70 81 85 88 90 60 88 18 73
1999 76 88 87 81 80 71 84 32 77
2000 74 88 87 89 97 67 89 24 79
2001 68 88 92 82 88 66 78 21 73
2002 77 91 88 86 97 70 89 41 82
2003 74 83 95 82 92 80 90 46 82
2004 71 94 91 89 90 75 95 35 85
2005 74 95 86 89 76 74 96 47 84
2006 71 96 88 89 94 77 90 48 85
2007 71 95 89 82 91 78 90 61 84

Source: National Statistics Bureau




RETURN VISIT, TOUR OPERATORS, ENJOYMENT, 2007

TABLE 10 Percentages
United Other Overall
Kingdom France Germany Italy Switzerland Europe Africa  Elsewhere (1) (2)

Person paying a

first visit: 74 84 79 91 76 83 64 87 82 (83)

Persons paying a

return visit 26 16 21 9 24 17 36 13 18 17)

Those who came

via a tour

operator 68 64 57 76 64 68 60 50 66 (63)

Those who enjoyed

their stay:
Very much 89 93 88 69 86 83 87 80 84 (85)
Moderately 10 6 11 28 14 15 11 17 14 (13)
Not much 1 1 1 3 0 2 2 3 2 (1)

Those who would

recommend a

Seychelles holiday

to their friends 93 96 92 83 90 91 93 92 91 (92)

Source: National Statistics Bureau

Note: (1) Adjusted to the country distribution of January - December 2007.
(2) Figures in parentheses are from the 2006 surveys.




PERSONS PAYING A RETURN VISIT (REPEAT VISITORS), 1994 - 2007

TABLE 11 Percentages
United Other
Year Kingdom France Germany Italy Switzerland  Europe Africa  Elsewhere Overall
1994 20 13 18 19 27 12 36 17 19
1995 18 22 17 13 11 8 30 10 19
1996 16 19 18 11 22 10 35 6 16
1997 18 17 21 10 23 10 31 7 16
1998 18 12 19 8 20 14 35 12 16
1999 14 18 24 16 30 13 38 14 19
2000 20 18 30 11 30 12 33 5 18
2001 18 16 19 9 21 15 33 7 15
2002 23 9 12 14 3 30 11 59 17
2003 16 16 15 6 12 11 37 14 15
2004 17 17 15 6 24 12 36 8 15
2005 11 17 20 10 29 11 27 11 15
2006 21 17 15 13 16 14 34 16 17
2007 29 5 11 18 9 22 10 39 16

Source: National Statistics Bureau




PLACE OF STAY AND ISLANDS VISITED, 2006 - 2007

TABLE 12 Percentages
United Other Overall
Kingdom France Germany Italy Switzerland  Europe Africa  Elsewhere @ 2)
Place of stay:
Hotel/Guest house 91 83 86 93 91 94 81 92 88 (88)
Family/Friends 5 3 4 3 3 2 7 4 4 5)
Other 4 14 10 4 6 4 12 4 8 (8)
Islands visited:
Mahe 81 77 84 59 81 81 86 93 78 (77)
Praslin 51 86 74 81 78 62 58 51 72 (74)
La Digue 31 80 72 78 62 53 42 40 63 (66)
Marine Park 21 37 24 25 30 24 29 16 27 (31)
Other Islands 27 12 7 5 31 9 14 16 12 (20)

Source: National Statistics Bureau

Note: (1) Adjusted to the country distribution of January - December 2007.
(2) Figures in parentheses are from the 2006 surveys.




SATISFIED OR NOT WITH ROOM, FOOD AND SERVICE FOR 2007

Table 13 (a) Percentages
United Other
Kingdom France Germany Italy Switzerland Europe  Africa Elsewhere| Overall
Room
Yes 92 94 93 88 91 89 91 80 91
No 8 6 7 12 9 11 9 20 9
Food
Yes 86 92 89 85 95 85 90 81 88
No 14 8 11 15 5 15 10 19 12
Service
Yes 89 94 85 82 86 84 82 83 87
No 11 6 15 18 14 16 18 17 13
TERMS OF ACCOMODATION IN PERCENTAGES, 2007
Table 13 (b)
United Other
Kingdom France Germany Italy Switzerland Europe  Africa Elsewhere| Overall
Full Board 17 14 3 17 10 7 9 12 13
Half Board 40 53 49 62 41 41 45 30 49
Bed & Breakfast 39 30 42 18 41 48 41 50 34
Room Only 4 3 6 3 8 4 5 8 4

SOURCE: NATIONAL STATISITCS BUREAU




AVERAGE LENGTH OF STAY

Appendix A
SURVEYS(Q)

Country of

Residence 2001 2002 2003 2004 2005 2006 2007
United Kingdom 9.6 104 10.1 10.0 10.6 10.9 10.3
France 111 104 9.6 9.5 9.5 10.0 9.7
Germany 14.3 13.8 13.0 12.8 125 125 12.7
Italy 10.2 9.2 9.0 9.3 9.0 11.3 9.9
Switzerland 114 11.9 11.9 12.9 11.2 11.3 11.2
Other Europe 11.9 10.2 9.7 12.6 9.1 111 10.0
Africa 9.6 7.9 8.3 8.7 7.1 9.2 8.5
Elsewhere 7.3 8.1 7.6 7.5 6.8 10.1 6.6
Overall 10.6 10.2 10.1 10.2 9.7 10.9 10.0
Actuals (2) 10.6 104 10.3 10.3 10.0 10.0 10.0

Source: National Statistics Bureau

Note: (1) 2001 - 2007 refer to the results of four surveys combined.

(2) From embarkation cards.




EXPENDITURE PER VISITOR - NIGHT

Appendix B Rupees
2005 2006 2007

Mar Jun Sep Dec Mar Jun Aug Dec Mar Jun Sep Dec
TOTAL 394 395 521 356 382 364 381 434 466 442 524 735
Hotel bill 56 64 79 58 92 69 61 111 68 82 73 189
TOTAL (excl. 338 331 442 298 290 295 320 323 398 360 451 546
hotel bill)
Other hotels 66 108 118 77 60 82 86 76 85 96 122 128
Restaurants 87 63 94 78 64 66 77 88 107 86 115 143
Car hire 24 17 28 19 25 15 26 17 26 22 23 26
Taxis and buses 12 10 14 9 10 11 10 12 17 11 16 20
Excursions 82 75 107 63 76 74 71 70 86 64 96 148
Handicrafts 34 26 37 23 31 25 31 28 37 52 48 44
Other shopping 18 15 19 15 13 10 6 13 12 13 19 19
Unallocated 15 17 25 14 11 12 13 19 28 16 12 18

Source: National Statistics Bureau




EXPENDITURE PER VISITOR NIGHT

AT JULY 2007 PRICES

Appendix C Rupees
2005 2006 2007

Mar Jun Sep Dec Mar Jun Aug Dec Mar Jun Aug Dec
TOTAL 417 421 550 370 399 382 402 459 444 427 534 812
Hotel bill 59 68 83 60 96 72 64 117 65 79 75 209
TOTAL (excl. 358 353 467 310 303 310 338 342 379 348 459 603
hotel bill)
Other hotels 70 115 125 80 63 86 91 80 81 93 125 141
Restaurants 92 67 99 81 67 69 81 93 102 83 117 158
Car hire 25 18 30 20 26 16 27 18 25 21 23 29
Taxis and buses 13 11 15 9 10 12 11 13 16 11 16 22
Excursions 87 80 113 65 79 78 75 74 82 62 98 163
Handicrafts 36 28 39 24 32 26 33 30 35 50 49 49
Other shopping 19 16 20 16 14 10 6 14 11 13 19 21
Unallocated 16 18 26 15 12 13 14 20 27 15 12 20

Source: National Statistics Bureau






